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Technical Writer | Dehradun

About TorcAl:

TorcAl, a data science company and global provider of Audience Infrastructure and
Programmatic solutions to advertisers, publishers, agencies and innovative technology
companies. We provide highly customizable audience platforms, real-time trading systems with
machine learning capabilities. TorcAl has provided technology solutions to enterprises in the
AdTech and MarTech space enabling them to monetize data assets and bring in competitive

technological advantage.

Our platform's strength lies in our ability to re-engineer complex ad and audience tech work
flows and bring in efficiencies with an objective to meet business goals. Know more

at www.torcai.com.

About Profile:

We are looking for a Technical Writer to produce high-quality documentation. You will join a
talented team and work collaboratively with developers, product managers.It will include the
technical content written for end-users or consumers like user manuals, employee handbooks,
standard operating procedures (SOP), software user documentation (help files), troubleshooting

guides, and legal disclaimers.

Roles & Responsibilities:

e Study product samples
e Work with internal teams to obtain an in-depth understanding of the product and the
documentation requirements.

e Produce high-quality documentation that meets applicable standards and is appropriate

for its intended audience.



http://www.torcai.com/
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e Obtain a deep understanding of products and services to translate complex product
information into simple, polished, and engaging content.

e Write user-friendly content that meets the needs of the target audience.

e Develop and maintain detailed databases of appropriate reference materials, including

research, usability tests, and design specifications.

Skills:

e Ability to deliver high quality documentation paying attention to detail

Ability to quickly grasp complex technical concepts and make them easily

understandable in text and pictures

Superior written and verbal communication skills, with a keen eye for detail

Strong working knowledge of Microsoft Office

Please mail your resume at: hire@torcai.com

Degree in Computer Science, Engineering or equivalent preferred
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